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HOT LINES
GENERAL INFORMATION
INTAKE−STATE OF IL ONLY 866−274−8023

GENERAL INFORMATION
INTAKE−FOR OUT OF STATE
CALLERS

708−338−7500

EMERGENCY
ON−CALL−AFTER WORKING
HOURS

866−503−9078

TTY−REGULAR WORKING
HOURS 866−333−3362

CHICAGO

EXECUTIVE DIRECTOR MILANO, DR MARY L.
MABB, 160 N LASALLE , STE
S−500
CHICAGO 60601 − 3115

312−793−5900

ADMINISTRATIVE STAFF

CONFIDENTIAL
ASSISTANT TO THE
DIRECTOR

UMBLES−SAILERS,
CONSTANCE

MABB, 160 N LASALLE , STE
S−500
CHICAGO 60601 − 3115

312−793−5900

PRIVATE SECRETARY TO
THE DIRECTOR MARTIN, FLORENCE

MABB, 160 N LASALLE , STE
S−500
CHICAGO 60601 − 3115

312−793−5900

BUREAUS AND PROGRAMS

GEN COUNSEL DEPUTY
DIRECTOR−PROGRAMS WANK, JOHN H.

MABB, 160 N LASALLE , STE
S−500
CHICAGO 60601 − 3115

312−793−5900

HUMAN
RESOURCES−ACTING
DIRECTOR

FOX, BOBBIE
MABB, 160 N LASALLE , STE
S−500
CHICAGO 60601 − 3115

312−793−5900

HUMAN RIGHTS
AUTHORITY−DIRECTOR
(PEORIA ADDRESS PHONE
NUMBER)

PARKS, TERESA
5407 N UNIVERSITY , STE 7
PEORIA 61614

309−693−5001

LEGAL ADVOCACY
SERVICE−DIRECTOR BAKER, VERONIQUE

MABB, 160 N LASALLE , STE
S−500
CHICAGO 60601 − 3115

312−793−5900

OFFICE OF STATE
GUARDIAN−DIRECTOR GODLEWSKI, HELEN

MABB, 160 N LASALLE , STE
S−500
CHICAGO 60601 − 3115

312−793−5900

FACSIMILE 312−793−4311
SPRINGFIELD

EXECUTIVE DIRECTOR MILANO, DR MARY L.
421 E CAPITOL AVE , STE 205
SPRINGFIELD 62701 − 1797

217−785−1540

DIRECTOR−FISCAL/FINANCIAL
OPERATIONS TIPSORD, CAROL

421 E CAPITOL AVE , STE 205
SPRINGFIELD 62701 − 1797

217−785−0651

OFFICE OF INFORMATION
TECHNOLOGY FULKERSON, ANN

421 E CAPITOL AVE , STE 205
SPRINGFIELD 62701 − 1797

217−785−0696

FACSIMILE 217−524−0088
REGIONAL
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EAST CENTRAL REGIONAL
OFFICE

2125 SOUTH FIRST STREET , 
CHAMPAIGN 61820

217−278−5577

FACSIMILE 217−278−5588

EGYPTIAN REGIONAL
OFFICE

7 COTTAGE DR , 
ANNA 62906 − 1669

618−833−4897

FACSIMILE 618−833−5219

METRO EAST REGIONAL
OFFICE

HOLLY BLDG, 4500 COLLEGE ,
STE 100
ALTON 62002 − 5051

618−474−5503

FACSIMILE 618−462−4554

NORTH SUBURBAN
REGIONAL OFFICE

9511 W HARRISON , W−300
DESPLAINES 60016 − 1565

847−294−4264

FACSIMILE 847−294−4263

PEORIA REGIONAL OFFICE 5407 N UNIVERSITY , STE 7
PEORIA 61614

309−693−5001

HUMAN RIGHTS
AUTHORITY−DIRECTOR PARKS, TERESA

5407 N UNIVERSITY , STE 7
PEORIA 61614

309−693−5001

FACSIMILE 309−693−5050

ROCKFORD REGIONAL
OFFICE

4302 N MAIN , STE 108
ROCKFORD 61103 − 5202

815−987−7657

FACSIMILE 815−987−7227

WEST SUBURBAN
REGIONAL OFFICE

MADDEN MHC, 1200 S FIRST
PAV 9, BOX 7009
HINES 60141 − 7009

708−338−7500

FACSIMILE 708−338−7505
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